Federal Chamber of Automotive Industries New Vehicle Receiving & Inspection Procedures

7. Vehicle Survey

When receiving a new vehicle, the designated Receiver’s representative must inspect
the vehicle immediately for transportation damage and missing items. The inspection
must be completed and proper notations are to be recorded onto the VSR/EPOD.

Both the Receiver's and the Carrier's representative may make notations in the
comments area at the bottom of the VSR/EPOD. If there are any comments required
about the delivery, the representatives are to sign their notations.

Survey to be conducted from a minimum of one (1) metre proceeding in a
clockwise direction.
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7.1

Inspection Process

7.1.1.

7.1.2.

7.1.3.

7.1.4.

On receipt, if the vehicle(s) require washing, the Receiver is to
provide the area and the equipment required. The Carrier's
representative will assist in the washing of vehicles (as outlined in
section 2.1) if required to do so.

Care is to be taken when washing vehicles so as not to damage
the paintwork, eg. clean area, clean sponges. Under no
circumstances wipe any area of the vehicle to remove dirt, mud,
grease, wax, etc with a dry cloth or sponge.

Vehicles that are delivered, still covered in the protective coating,
or plastic wrap guard, are not to have any of the protective coating
or the wrap guard removed for the inspection process.

For vehicles that have the plastic wrap guard applied, it only
requires removal if there is evidence of damage caused to the
plastic sheeting and it requires the removal of the plastic sheeting
to ensure that the damage is recorded correctly on delivery.

Paint defect and scratches located after removal of any protective
coating indicates the vehicle was damaged prior to the application
of the protective coating and is not to be claimed as transit
damage and should be handled as per Individual / Carrier /
Manufacturer Agreements.

The inspection of the vehicle(s) is to take place at a minimum
distance of one (1) metre. Minor scratches and scuffs that cannot
be seen from a minimum distance of one (1) metre will not be
accepted as transit damage.

. Itis not acceptable to inspect vehicles using the following

methods:

e checking under blue light

e on hoists or over pits

o with a magnifying glass

o with the hand, as this will scratch the surface
o use of the finger nails, as this may lift the duco
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N4

A3
A5
A7
A8
A9
B3
B4
BS
B6
B7
B8
P4
N2
N4
N5
N9
S3

N2 S3

P4

A7

A3

PILLAR W/SHIELD LEFT FRONT
MIRROR OUTSIDE LEFT

PILLAR LEFT CENTRE

ROCKER PANEL - LEFT

EXTENSION ROOF LEFT REAR
QUARTER PANEL - LEFT

FENDER - LEFT FRONT DOOR, UPPER
FENDER - LEFT FRONT DOOR, LOWER
DOOR - LEFT FRONT, UPPER

DOOR - LEFT FRONT, LOWER

DOOR - LEFT REAR, UPPER

DOOR - LEFT REAR, LOWER

AIR DAM (SKIRT)

WINDSHIELD

BONNET

HEADER PANEL/HOOD EXTENSION
BUMPER COVER - FRONT

ROOF

AS
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D1
D3
D9
K2
K3
K5
K7
K8
K9
L3
L4
LS
L6
L7
L8
S3

GLASS - REAR

BOOT LID/TAILGATE/HATCHBACK
BUMPER/COVER - REAR

PILLAR W/SHIELD RIGHT FRONT
MIRROR OUTSIDE RIGHT

PILLAR RIGHT CENTRE

ROCKER PANEL - RIGHT
EXTENSION - ROOF RIGHT
QUARTER PANEL - RIGHT
FENDER - RIGHT FRONT, UPPER
FENDER - LEFT FRONT, LOWER
DOOR - RIGHT FRONT, UPPER
DOOR - RIGHT FRONT, LOWER
DOOR - RIGHT REAR, UPPER
DOOR - RIGHT REAR, LOWER
ROOF PANEL (TURRET) REAR
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P2

N3
P3

N2

N4

P1
P2
P3
P4
N2
N3
N4
N6
N7
N8
N9

N9
P4

BUMPER/GUARD/STRIP — FRONT
PANEL BEHIND BUMPER — FRONT
COWL, VENT PANEL

AIRDAM (SKIRT)

GLASS WINDSHIELD

WIPERS

BONNET

GRILLE

HEADLAMP/RIM — LEFT
HEADLAMP/RIM — RIGHT
BUMPER COVER — FRONT

S

)

N7

—;}a

P1
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E1
D1
D2
D5
D7
D8
D9

D1

BUMPER GUARD/STRIP REAR
GLASS - REAR

PANEL — REAR COMP FRONT
END PANEL - REAR

TAIL LAMP/RIM - LEFT

TAIL LAMP/RIM - RIGHT
BUMPER/COVER - REAR
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© ©

A2 PILLAR — W/SHIELD, LEFT FRONT
A5 PILLAR - LEFT CENTRE

A8 EXTENSION - ROOF LEFT REAR
B2 WAGON - LEFT SIDE WINDOW
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