ATTACHMENTS

ATTACHMENT A

Examples of claims by independent repairers regarding their ability to repair motor vehicles

http://www.ultratune.com.au/ web site with reference to Manufacturers Handbook Service
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our services:

> Ultra Tune Service . .
> UltraP! Something your dealer probably didn't mention about your new car is that you don't need to have your

new car serviced by your dealer to maintain statutory warranty.

enice
+ Enviro Senvice

(3 Mior ey Here are the facts about your new car's statutory warranty.

> Lube Senvice
|3 AuESANc I Bresion SERACE S = An Ultra Tune service will NOT vaid your statutery warranty.

» Air Conditioning Senvice ] = An Ultra Tune service strictly follows all the procedures recommended by your vehicles manufacturer.
= An Ultra Tune service only uses high quality service parts

« lts your car and you DO have a choice.

= Ultra Tune will give your vehicle handbook the stamp of approval.

R eAis e BNtk S Teoe Once your senvice is complete, our qualified technicians will stamp your vehicles handbook s a record of regular

*Hleot Management | maintenance. This can be very impor tant when it comes to achieving a higher resale value for your car.
> Ultra Flost ]
» Ultra Tune Card for Fleet !

Click Here

is Fle

Ultra Tune Senvice Centres specialise in vehicle maintenance. Our highly trained technicians aren't kept busy preparing new cars for sale or carrying out routine to see
warranty work they just service cars. Ultra Tune
This means Ultra Tune can offer the flexibilty of having your car serviced whenever you want. And with more that 190 Ultra Tune Senvice Centres around Locations

Australia, you can also choose where to have it serviced as well

Uttra Tune is fast, sfficient and cost effective.
All Uttra Tune Service Centres run a unique and highly structured system of operating procedures which guarantee faster, more efficient and cost-effective
senvicing. lts no wander thousands of fleet vehicles across Australia trust their servicing to Ultra Tune.

We'll do your Manufacturer's Handbook Service and youll pay less.

NEENS

Done
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http://www.repcoservice.com/ web site with reference to New Car Warranty Service

/& Relisble Car Servicing - New Car Warranty - Windows Internet Explorer provided by MMAL (===
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Membership Mews

Australia Wide Warranty

places in Australia where you won't find us

FIND OUR SERVICE CENTRES SPECIAL OFFERS
Service Specials

Air Conditioning
from $39

ot find you car
ar Warranty
5}'!';‘.%5\456%5.!.’36 New Car Warranty Service

Are you paying too much for Car Service?

If you're concemed about preserving your new car's statutory warranty but also want to obtain expert service:
at competitive rates, your local Repco Authorised Service centre can he

able log book
chanic

STABILITY

1. Auto-Tech Training

Repco Authorised Service Centres operate a national service information system that includes the latest
diagn hniques that are specifically designed for today's cars. Auto-Tech provides continual training, so
our service technician: y up to date with modern vehicle technology.
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www.fixedpricecarservice.com.au/web site with reference to Fixed Price Manufacturers Logbook
Service

€ Fxedpri ice Auto Service, Car Repsirs, Car Seniicing provided by MMAL
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Tind your dream car
Cansorvice 1000 car Drive .

Car Servie Cenres Why use FPCS

SEARCH & BOOK ON E
irsusie
£ s
WL 22 Live T0 Auts Diszal[5] I
Trterval 1 30,000k / 24tilg] 3
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Your workshop
not listed?

Join now for free.
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ATTACHMENT B

Article of generic diagnostic equipment that is available for purchase

A high quality
scantool is vital

for any workshop.

Have you got
the right one?
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Seml-Ruggedised

Water Resistant

Australian, Asian and European Coverage

Internet Connectivity

Wireless Vehicle Connection

Up to 8 Hour Battery Life

10.1"Touch Screen

Information at the engine bay -
upuuumm'mm

2 x USB, 1x SD Slot, 1x VGA Port

Phone +61 3 9544 6222 Emall: amsales.s
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ATTACHMENT C

Boyce’s Auto Library web site listing independent repairers that use the service

& Boyce's Auto Librery - Windows Intemet Explorer provided by MMAL ===
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BOYCE'S AUTOLIBRARYG is used nationwide by
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ATTACHMENT D

www.fixedpricecarservice.com.au/ web site with sample of service schedule operations listed

€ Search Results - Windows Intemet Explorer provided by MMAL

fixed price sericing o |

@uv [&) hutpirin . com& 7 vice=5217668ycar=20 = MITSUBISHL TRITON_WL+3.2+ Litre+ TD-+ Auto+ Dissel-2009_Inter ~| B[ 49 | % | [
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Service Schedule

Make: MITSUBISHI —

TRITON ML 3.2 Litre TD / 4WD Utility /

eanie Auto / Diesel / 4cyl / 2006-2009
service: Interval / 30,000km / 24mth
b instructions Parts Send s page toa Friend (3 BookrmRK o Y,
= Pressure Test Cooling system (Report Glycolinhibitor Flush Brake Fluid Material - 1 uni(s) Interval / 30,000km / 24mth Service
condiion) Glyeol Coolant -4 unit(s)
u Inspect Wheel Bearings (Freeplay) Ol Fitsr-1 unitts)
= Inspect Brakes (Hydraulics/Cylinders/Hoses/PipesiClean)  Fug Fiter- 1 units) L
u Inspect & Adjust Brake/Clutch Free Play Engine Oil B Specs. - 93 unit(s) Ty ditrerat L J £
8 Inapect& fduiat R ark Brake & Liniags: Adjust Valve Clearances Material - 1 unit(s) ry
u Road Test (Check & Report on sortby [Location [=] |Ascending [~]
EnginerTrans Brakes/SteeringiSuspension)
u Inspect Seatvels (Operation)
u Inspect & Lube Al Locks and Hinges — —
u Inspect LightsVashers/Hornndicator Switch/A.C. Operation RTON NE 32 37T At S 20 BOOK
 Inspect and Inflate Tyres (including Spare} interval 130000km 2amtn  $OD0.80 i
= Inspect Battery (Levels/Security/Clean Terminals} Uewsevis  AUDincost
= Inspect A Fiter ¢
= InspectAdjust Drive Belts
= Inspect Cooling System (LevelsiHoses/Leaks) eSO -
= InspeciTop Up all Flid Levels TRITON HL 3.2 Lire TD Auto Diesel 2008 BOOK
= Change Engine Oil & Fiter B nterval 130000km zamtn $733-38 [N
= Inspect Top Up Trans. & Diff (Levels/Leaks) Viwsurice: | | ADags
» InspectUnderoady (Securiyeaks)
= Inspect Exnaust
» Inspect Steering/Suspension/Engine Wounts
WTSUBISHI Ficed Price
» Inspect Brake Pacs & Discs Front & Rear : .
= Inspect Power Steering Hoses (Leaks/Condition) T oo o $638.32 [
u Inspect GV's & Drive Shafts (Joints/BostsiLeaks/Damage) " Viow Sarvise AUDnc. gst
u Reset Sevice Lights #
u Replace Pollen Filter As Req. (Extra Gost)
u Fiush Coolant- 4 Litres - Giycal W—— —
A s - s
i Cubckbchiotide Seed = TRIONNL 2z e D AuoDesei 09 gong 4y RSO
Done @ Intemet | Protected Mode: On. 44 v R100% ~ Interval / 30,000km i 24mth 3 o online
- View Service AUD e o3t
& @ Intemet | Protected Mode: On fa - Ri0% ~
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www.fixedpricecarservice.com.au/: sample of service costs — note the range of prices quoted
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Pulse Automotive Services
am Road, NORWOOD

B00K

BOOK
online

pulse

R 0

4B Giynde
137 Giynbum Rosd, GLYNDE

BOOK
online
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Mildren Automotive

THERARTON 800K
KR @ =

488 Keswick

14 Ronmona Ross, KESWICHE TToN M s > BOOK
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Example of advertising on discount voucher website
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$49 Complete Car Service -- Fluid Checks,
Brakes, Suspension, Under-Body Inspection,
Wheel Rotation and More ($545 value)

$39.00 instead of $325.00:
Authentic Designer Sunglasses
with Delivery from Ozsale,

Online

Amount: $49.00

Discount You save

91% $496.00

coupon from Virginia Automative National Deal

-
Loss HOTPANTS™ fram Zaggora,
Online

instead of
$69.00

n Buy it for a friend!

This deal can be bought
over the next:

Highlights Fine Print Mo
+ 2-hour comprehensive car + 1 voucher per person
senvice including complete fiuid + Purchase additional as gifts $59.00 instead of $175.00: Half
check, ol filters, suspension, + Valid for 3 montns Hour 737 Simulzted Flight with 2
ABS brakes, SRS airbags, ~ Valid Mon-Fri only Real Pilot or Max the Action for $99
conditioning system, + Callto book: (07) 3256 6466 with a One Hour Session from Jet
ive underbody + Quote voucher codes Flight Simulatar
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